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Introduction 

 

Background to the Consultation 

Horizon Cremation Ltd is submitting a planning application for the construction of a crematorium to 

serve Cannock and the surrounding area on land off Norton Road in Cannock. 

As part of preparations for the application, Horizon has undertaken a pre-application consultation 

process with the local community to alert local people to what is planned and to gain feedback 

which can then be used to refine the plans before they are submitted. 

 

Horizon's Proposed Crematorium in Cannock 

Such pre-application engagement is recognised as being valuable in the Government’s National 

Planning Policy Framework (NPPF) which states: 

“Early engagement has significant potential to improve the efficiency and effectiveness 

of the planning application system for all parties. Good quality pre-application discussion 

enables better coordination between public and private resources and improved 

outcomes for the community.” (Para 39, page 13). 

In addition, the Government’s 2018 revisions to the NPPF states:  

“Design quality should be considered throughout the evolution and assessment of 
individual proposals. Early discussion between applicants, the local planning authority 
and local community about the design and style of emerging schemes is important for 
clarifying expectations and reconciling local and commercial interests. Applicants should 
work closely with those affected by their proposals to evolve designs that take account of 
the views of the community. Applications that can demonstrate early, proactive and 
effective engagement with the community should be looked on more favourably than 
those that cannot.”   (Para 128, page 39) 
 

Cannock Chase District Council’s ‘Statement of Community Involvement’ published in 2016 outlines 

how the Council approaches consultation on planning applications, amongst other things.   The 

document does not place any specific requirements on applicants to undertake pre-application 

consultation.    

However, Horizon wishes to build what will become a community facility and is, consequently, keen 

to involve local people in the planning process, both to gauge public opinion on the proposals and to 

receive feedback which can improve initial plans and allow changes to be made. 
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Consequently, the company undertook a process of public consultation in September 2018.   This 

report explains both what was done and what was learned from that process. 

 

Methodology 

The consultation undertaken by Horizon followed a six-stage process designed to ensure that 
consultation was undertaken in a clear and transparent manner. 
 
Notify the public and stakeholders 
of the consultation programme  

Notification must be comprehensive: the community 
must be made aware of the consultation programme 
and its timescale. No individual or group should 
emerge from the process feeling they have been 
excluded.  

Inform those being consulted 
about the proposal and the 
constraints of the site  

Having notified people of the consultation process, 
information is then provided on the background of the 
proposed development and any constraints which may 
be influential.  

Consult with the public and 
stakeholders and get their views  

Members of the public and key stakeholder groups 
liaise with the project team and put forward ideas and 
aspirations for the development. Methods can vary 
widely from newsletters and websites to exhibitions. 
Our approach is explained in the later sections of this 
document.  

Measure responses and analyse 
the results  

The results are then quantified using qualitative and/or 
quantitative techniques.  

Respond by amending the 
proposals where sensible  

The developer responds to the views of the community 
and incorporates changes into the scheme where 
appropriate.  This may involve not only making 
amendments to the scheme, but also recording how 
much of the feedback accords with the original 
thinking about the site.  

Publish details of the revised 
scheme and how the consultation 
programme has influenced it  

A Consultation Report is submitted to the Council as 
part of the planning application.  This document will 
demonstrate how the programme has been 
implemented, and the resultant implications for the 
scheme.  Records of all feedback will also be made 
available to the Council and open to public scrutiny.  

 

Pre-application Meetings 

In addition to the formal community consultation described in this document, a number of pre-

application meetings took place with the following stakeholders.   They were as follows: 

• Three meetings were held with Richard Sunter, Planning Officer of Cannock Chase District 

Council on 5th October 2017, 12th July 2018 and 14th September 2018.  
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• A meeting was held with Councillor Zaphne Stretton in her capacity as representative of 

Norton Canes ward of Cannock Chase District Council on 17th August 2018. 

• A meeting was held with Mike Edmonds, Cannock Chase District Council’s Director of 

Environment and Healthier Lifestyles and Tom Walsh, Parks and Open Spaces Manager, on 

13th August 2018. 

• A presentation was made to a meeting of Norton Canes Parish Council on 19th September 

2018. 
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The Consultation Process 

 

Notification 

Members of the public were notified of the consultation process by the following methods: 

1. A letter1 explaining the scheme and inviting recipients to attend a public exhibition of the 

plans was sent by Royal Mail to 18,445 people living in residential addresses in the postcode 

areas surrounding the site on Norton Road.   Invitations were despatched to the following 

postcode areas: WS7 1, WS7 2, WS7 3, WS7 4, WS11 7, WS11 9, WS12 2, WS12 3.   The 

letters arrived on doorsteps between 8th and 10th September 2018.  

2. A press release was despatched to the Express and Star, (Cannock Edition), Birmingham Live 

website, Cannock Chronicle an BBC TV Midlands Today.2  

Other local stakeholders were notified directly by e-mail despatched on 6th September 2018.   

Invitations to attend the exhibition were sent to the following people and groups: 

1. Representatives of Cannock District Council.   Specifically, councillors representing Norton 

Canes ward, members of the Cabinet and members of the Planning Committee. 

2. Councillor Paul Snape, Cannock Town Division Member on Staffordshire County Council. 

3. Amanda Milling, MP for Cannock Chase. 

4. All members of Norton Canes Parish Council. 

5. All members of Heath Hayes Parish Council. 

6. Representatives of environmental groups including Staffordshire Wildlife Trust; Cannock 

Chase University of Third Age; Cannock Lions, Help the Aged. 

7. Local funeral directors. 

8. Priests from churches in Cannock and local funeral celebrants. 

 

Information 

All invitations to the public exhibition either by post or by email included a link to a website 

dedicated to explaining Horizon’s proposals for Cannock.   This can be viewed here 

www.cannockcrematorium.co.uk. 

The website outlined the proposals, explained why they are needed in the Cannock area, gave 

details on the design approach, discussed the impact on the environment and ecology, explained 

how the site could be accessed and invited people to send their views via e-mail to Stephen Byfield.   

It provided a gallery of images of the plans for the site including Computer Generated Images (CGIs). 

 

Consultation 

A public exhibition was held over several days in the public library at Norton Canes.   The exhibition 

took place at the following dates and times: 

• Between 5pm and 7pm on Thursday 13th September 2018 

                                                           
1 See Appendix One 
2 A copy of the Press Release and the coverage received is at Appendix Two 

http://www.cannockcrematorium.co.uk/


6 
 

• Between 1.30pm and 6pm on Friday 14th September 2018 

• Between 10am and 1pm on Saturday 15th September 2018 
  
The material on display contained 10 boards, each one explaining a different aspect of the proposals.   

Two Horizon staff or representatives from Horizon’s project team were on hand at all times to 

answer questions and discuss the proposals. 

 

Measurement 

Recipients at the exhibition were invited to fill in a questionnaire exploring views on different 

aspects of the proposals.   All questions were open-ended allowing participants to freely express 

their views on what 

they thought about 

the scheme.   

Questionnaires 

asked for recipient’s 

contact details and 

gave information on 

how the 

information 

recorded would be 

used under General 

Data Protection 

Regulations (GDPR). 

The responses in 

the questionnaires 

were then analysed 

and the results are 

presented later in 

this report.  

In addition, 

respondents were invited to send feedback to Stephen Byfield of Horizon Cremation on his e-mail 

address.   All correspondence received was replied to within 24 hours of receipt. 

 

Respond 

The feedback from the consultation event and the e-mail correspondence was circulated around all 

members of the design team Horizon has employed to bring the scheme forward.   Where possible 

the scheme has been amended to reflect the views expressed in the consultation.  

 

Publish 

This report is being submitted to Cannock Chase District Council where it will be made public on the 

Council’s planning portal.    

Exhibition at Norton Canes Library 
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The report is also available on the www.cannockcrematoiurm.co.uk website.   A copy has been sent 

electronically to all those people who filled in a questionnaire at the exhibition and indicated that 

they were happy to be contacted. 

 

  

http://www.cannockcrematoiurm.co.uk/
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Findings of the Consultation 

 

Approaching 300 people attended the public exhibition held in Norton Canes Library over the three 

days it was held.   Of those, 117 completed the questionnaire.   The findings from the questionnaire 

are as follows3. 

 

Question One 

There was 

overwhelming 

support for the 

concept of a 

crematorium in 

Cannock.   Over 

91 percent of 

respondents 

replied ‘Yes’ to 

the question, “Do 

you believe that a 

crematorium to 

serve Cannock is 

needed?”   Of 

course, this 

feedback comes 

from a self-selecting sample and we would not argue that the feedback represents the views of a 

representative sample of Cannock Chase residents.   Nonetheless, the scale of support for the 

concept that there is a need for the facility is interesting.   Even most of those people who were 

critical of aspects of the scheme agreed that it is needed.   The full feedback for Question One is as 

follows: 

Do you believe that a crematorium to serve Cannock is needed? 

 Respondents Percentage4 

Yes 107 91 

No 6 5 

Don’t know 4 3 

TOTAL 117  

 

Question Two 

The second question was intended to elicit feedback on the layout of the site and the building.   It 

read as follows “Drawing on our proposals, and your experiences at other crematoria, do you have 

                                                           
3 The analysis of all the issues raised in the questionnaires is at Appendix Three. 
4 Percentages may not add up to 100 due to rounding. 

The Exhibition Was Well Attended 
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suggestions about how the layout or design of the building can be improved to make the experience 

of attending a crematorium less stressful and services more meaningful?” 

The largest number of respondents to answer this question commented on the basis that the 

scheme looks good/is very good/has everything covered/looks spot on.   Twenty-six people made 

comments along these lines.    

Beyond that there was limited agreement between respondents on the feedback.   The most 

repeated suggestions were as follows:  

• The next largest group (six respondents) suggested that the scheme may need more parking 

provision than the 70 spaces shown on the plans. 

• Four people said they wanted long slots to ensure that there is plenty of time between 

services.   Although not a planning or a design issue, this feedback has been taken on board. 

• Three people said they liked the large waiting room shown on the plans 

• Two respondents each said they wanted to see busy services timed to avoid road 

congestion, wanted to see a green roof and rain water harvesting, felt Horizon should plan 

expansion space for the future and wanted to ensure an organ would be included. 

 

Question Three 

Question Three was about the architectural treatment.   It asked, “Do you have any comments about 

the appearance and architectural treatment of the building we propose? 

Forty-nine of the respondents (so 42% of those who completed questionnaires) replied with answers 

along the lines that the architectural treatment was first class/perfect/looked good/looked 

appropriate or it was a lovely building.   Thirteen felt that it fitted in well with the local area and/or 

natural environment. 

There were, though, some people (eight respondents) who didn’t like the design/felt it didn’t follow 

the industrial heritage as described/ found the design was too angular or described it as ‘ugly’.   An 

image of Horizon’s facility on the Clyde Coast in Scotland was preferred to the plans for Cannock by 

four respondents.   Two people were concerned it did not fit in with the local area and/or natural 

environment. 

One respondent said he felt the architecture was “adequate”. 

 

Question Four 

Question Four looked at the treatment of the open space surrounding the crematorium.   It asked, 

“Do you have any suggestions for how we treat and design memorial gardens and open space?” 

This question elicited several suggestions.   The most popular, mentioned by 11 respondents, was 

that there should be a seating area and/or plenty of memorial benches so that visitors have the 

opportunity to sit and contemplate.   Three respondents wanted the gardens to be relaxing, calm 

and quiet. 

The second most popular suggestion, with nine mentions, was that the designs for the garden and 

wider area should be sympathetic to the local environment and the wildlife that currently lives 

there.   Five respondents want the area to be as natural/rural as possible. 
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Six people said they wanted the gardens to be kept tidy and well maintained.   Two wanted planting 

to give year-round colour. 

Five respondents asked that there should be an area within the memorial gardens specially designed 

as a garden for children and infants. 

 

Question Five  

Question Five asked people “Do you have any worries or concerns about the proposals?”.   Broadly 

speaking the concerns people had can be divided into three categories, 1) traffic, 2) wildlife and 3) 

emissions. 

More people were concerned about traffic than anything else.   In total 37 respondents (from the 

total of 117, so 32 percent) mentioned traffic5, from those who felt the current system is a 

“nightmare” to those who didn’t think the proposals would make traffic any worse than it is now.   

The focus of much of the concern was the existing situation at Five Ways Island.   Eighteen people 

said that Five Ways Island is a nightmare/very busy/inadequate or needs improving.   Seven felt that 

the proposals for the crematorium need to be considered in the context of other developments that 

are due to take place in the surrounding area.   Four were worried that cars driving at cortege speeds 

would slow existing traffic even more than at present.   Two people were worried about traffic levels 

near the proposed entrance to the Horizon scheme and two others felt that this access is too close 

to Five Ways Island.   Four people wanted to see a second access point, so it could operate one way 

into the site and one way out.   Two people want the existing Coal Haul Road to remain open. 

The second greatest cause of concern was the fate of the existing wildlife.   In total, 13 respondents 

raised this concern.   Most frequently mentioned were the deer which use the site and which are 

viewed with great affection by many people. 

Five respondents were concerned about emissions from the crematorium building, three were 

worried about air quality near Five Ways Island and one was worried that the crematorium would 

cause odour issues. 

For some people the biggest worry was that Cannock Chase District Council might not approve a 

planning application for the scheme (three respondents) or that the scheme being showed at the 

exhibition would be amended detrimentally before it is built (two respondents). 

 

Question Six 

The final question asked people if they have any other comments that they wished to make.   For 

most people who answered this question it was an opportunity to restate points already made.   

Consequently, by far the largest number of respondents (23) said that it was a good idea/much 

needed/long overdue.    

Three people asked how soon it would arrive or exhorted Horizon to get started.   Three said they 

were pleased that the wildlife and ecology is being looked after and three said that the facility needs 

to operate one-hour service lengths.  Two respondents said they felt it had been very well explained, 

                                                           
5 The number of comments recorded in Appendix Three that relate to traffic is higher than 37.   This is because 
some respondents made more than one point and all the points made have been recorded. 



11 
 

two said that the site needs plenty of disabled bays and two more said that they would rather see a 

crematorium here than houses.  

Other feedback 

In addition to the views expressed at the public exhibition, several people took the opportunity to 

express views directly by e-mail having viewed the Cannock Crematorium website. 

A total of 12 messages were received6, and each one received a reply discussing their detailed points 

within 24 hours of receipt.  The points raised via e-mail were as follows: 

Comment Number 

There is a desperate need for a crematorium 7 

Traffic at Five Ways island is a problem 3 

Can we have a separate entrance and exit? 1 

We need parking provision set aside for celebrants and priests 2 

Parking provision must be sufficient for two services at a time – one leaving and 
one arriving 

1 

Pedestrian Access should be considered 1 

Please bear me in mind for employment 2 

I am worried about the environmental impact on the atmosphere/smell and 
pollution 

2 

Have you considered the wildlife living on the site 1 

Will the crematoria be multi-faith? 1 

Will you have an organ? 1 

A decent length of a funeral service is important 1 

I think a crematorium will damage house prices 1 

 

 

  

                                                           
6 However, three people said they had also left their views at the exhibition so they have not been included 
here to avoid double counting. 
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Response to the Consultation 

 

The consultation findings have been circulated to the Horizon professional team and the plans 

reviewed in the context of feedback received. 

The overwhelming feeling among those consulted was that the crematorium is needed and the 

absence of any sizeable body of opinion expressing the opinion that the site is the wrong one for this 

sort of use means that no fundamental re-appraisal of the scheme is required.   However, there 

were a lot of very useful comments on the details of the scheme that deserve to be reviewed and 

where possible accommodated within the scheme. 

 

Specific Responses 

Car Parking 1. Horizon feels that 70 car parking spaces is adequate for the one-chapel 
crematorium planned for this site.   However, we acknowledge the point that 
if two busy services were to overlap strain might be put on the car park.   
Land is available on the site that could be used as an overflow car park.   The 
application will proceed with the 70 spaces shown to the public during the 
public exhibition, but we will discuss with Cannock Chase Planning 
Department and the County Council if they feel more spaces are required.   
Horizon is able to provide them should those discussions conclude that they 
are necessary.   
 

Operations 1. Horizon will continue with its stated objective of providing hour long services 
slots.   The company will also instruct the Crematorium staff to schedule 
large services so they do not clash one with another and so they do not put 
traffic on the local network at peak or busy times. 
 

2. An organ will be provided. 
 

Internal 
Design 

1. The large waiting room will be retained in the plans submitted for planning. 
 

2. A car park place will be designated for ministers and celebrants. 
 

External 
Design 

1. The architectural approach seems to have had its supporters and detractors 
among those consulted.   However, the number of supporters significantly 
outweighed the number of opponents (by a factor of over 6:1).   
Consequently, Horizon will proceed with the designs as presented to the 
public in this consultation. 
 

2. We have reviewed the suggestion of a ‘green roof’.   We think that the site is 
already rich in ecology and we have ample opportunities to improve the 
diversity of species through other measures.   We also feel a green roof 
would conflict with the architectural vision.   Consequently, we have rejected 
this suggestion. 
 

Design of 
Open Space 

1. Detailed design of the memorial gardens has not yet begun so all the 
suggestions made have been passed on to Robinson Landscape Design, 
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and Memorial 
Garden 

Horizon’s landscape consultants.   The current intention is to contact those 
who left comments on this issue (and have said we can contact them again) 
with a view to involving them in a working group to begin the detailed design 
process. 
 

2. Horizon staff were particularly struck by the requests for a child and infant 
area within the memorial garden.   Again, we will contact directly those 
interested in this area with a view to getting their input into what is done. 
 

3. Feedback on treatment of the wider open spaces has also been passed on to 
the team.   The preference from the consultation was for open areas to be 
left as close to open countryside as possible with a minimum of formal 
landscaping.   The feedback from the team’s ecologist supported this 
approach as the grasslands on the site are supporting a wide variety of 
species and it is agreed that too much planting of trees and the creation of a 
more formalised landscape will be detrimental.   As a result, the scheme 
being submitted as a planning application has less new tree planting than the 
landscape scheme shown at the public exhibition. 
 

4. There was significant concern at the exhibition that the wildlife, particularly 
the deer, using the site at present would still be able to do so.   This has been 
taken on board.   At present there is no intention to fence the boundary of 
the site nor to close either of the accesses that the Coal Haul Road has under 
Norton and Cannock Roads.   This means that wildlife, including the deer, will 
be free to roam the site as they do now.   The aim is to enhance the 
environment as far as is practicable for all the wildlife on the site and to 
attract further species. 
 

Traffic 1. We have reviewed the comments made about the existing traffic levels on 
Five Ways Island and its surrounding roads and looked again at the traffic 
information we hold in light of these comments.   The traffic surveys 
undertaken to date by Systra, Horizon’s Highways consultants, indicate that 
there is capacity on Five Ways Island for the relatively low levels of traffic we 
would generate particularly during the times the crematorium would 
operate.    
 
So, this leaves us in a situation where highways specialists feel there is 
capacity on the network for the development, but a sizeable (and vocal) 
minority of those consulted on the scheme feel that the scheme will 
generate sufficient traffic to cause a problem.   Effectively, this question will 
be settled by the County Council’s Highways Department when its officers 
review the planning application put before them.  
 

2. We have looked again at the prospect for designing the scheme with a 
separate entrance and exit.   However, the firm advice from Horizon’s 
highways consultants is that such a solution would not be supported by the 
Highways Authority particularly when a perfectly adequate and previously 
used access is already available. 

 
3. The Coal Haul Road will be kept open. 
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Emissions and 
Air Quality 

1. We believe the concerns about emission’s can be satisfied.   After all, nearly 
300 crematoria operate in the UK at present without any reported health 
issues arising from their emissions and the equipment being installed by 
Horizon will be of the highest quality.   However, Horizon accepts that 
explanations in this area have been lacking.   Consequently, we have decided 
to include a section in the Design and Access Statement (that accompanies 
the planning application) explaining how emissions will be dealt with. 
 

2. We have also taken on air quality consultants to undertake a detailed 
investigation on the air quality implications of the scheme and submit this 
too to the planning authority. 
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Conclusions 

 

Horizon staff were somewhat surprised, and very gratified, at the scale of response from the local 

community that this consultation received.   People seemed to be very interested in the proposals – 

nearly 300 attendees is a very high attendance rate for an exhibition of this kind.    

Although the plans have their critics – particularly from those concerned about traffic and the fate of 

the existing wildlife – for the most part the scheme was well received and welcomed.   Better still, 

the discussions on the proposals were conducted in good humour and respect for the opinion of 

others was shown on all sides.  

We are conscious 

that we will be 

unable to satisfy all 

those critics.   For 

some the concerns 

were very deeply 

felt and, while we 

believe we have a 

credible answer to 

the points raised, 

we are conscious 

that our position 

won’t satisfy 

everyone. 

What we can say is that, where we have been able to make amendments to the scheme, we have 

done so and hopefully these will go some way to placating our critics. 

However, we would contend that the critics of development are not the only people whose voices 

should be heard.   The overwhelming feedback from this consultation was that a crematorium is 

desperately needed in this area and, for the most part, people seemed to support the plans.   It 

should be remembered that, while 32 percent of respondents expressed worries about local traffic 

levels, 68 percent did not. 

Finally, one of the best things to emerge from this process was a willingness from several people in 

the community to keep on engaging and a keen-ness to contribute to the development of the 

project.   This was most noticeable in the desire to engage that was shown by those who want to 

influence the design of the memorial gardens.   Horizon staff will do their best to accommodate 

these wishes and work with local people so that the finished scheme is one in which the community 

has had an input.  



16 
 

Appendix One 
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Appendix Two 
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Major plans revealed for new Cannock 

Chase crematorium 
By Tom Oakley | Cannock Chase | Property | Published: Sep 8, 2018 

Multi-million pound new plans for a crematorium in Cannock Chase have 

been unveiled – as the council lines up another one right next door. 

Subscribe to our daily newsletter 

Sign Up 

 

An artist's impression of how the site could look 

 

Horizon's plans for the crematorium 

https://www.expressandstar.com/news/authors/tom-oakley/
https://www.expressandstar.com/news/local-hubs/staffordshire/cannock-chase/
https://www.expressandstar.com/news/property/
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An artist's impression of how the site could look 

 

An artist's impression of how the site could look 

 

Horizon's plans for the crematorium 
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The new cemetery could be built on land south east of Five Ways Island, close to Heath 

Hayes. 

Under the proposals by Horizon Cremation, the crematorium would be a one-storey building 

and include a chapel for 90 people as well as 70 car parking spaces. 

It comes as Cannock Chase Council chiefs this week told the Express & Star of separate 

plans for a crematorium on land next to it – a site where the council already has planning 

permission to build a cemetery. 

The council purchased the piece of land – to the south of Horizon’s project – and was given 

the go ahead for a cemetery offering up to 5,000 burials annually. 

Now the council’s managing director Tony McGovern has revealed the authority want to 

build a crematorium as well as a cemetery on the site. 

It says they would look to secure outline planning permission before forming a partnership 

with a private company who would help fund and ‘potentially’ run the service. 

London-based Horizon Cremation, says the plans for its project is designed to echo the 

industrial heritage of the area and fit into the 12-acre countryside site. 

It would include memorial gardens and areas for contemplation. 

Stephen Byfield, a director of Horizon Cremation, said he had been made aware of the 

council’s proposals and that the two party’s were talking. 

“We want to build a beautiful facility for people in and around Cannock,” said Mr Byfield. 

“There’s no doubt this is needed and we are hoping that to get lots of feedback from local 

people during this consultation period so the building ends up as one everyone can be proud 

of. They have been working at their project at the same time. Our site is basically the same. 

We control the northern part and they own the southern part. 

“We’re in a situation now where we’re both aware of each other. The good news about this is 

that it does agree that one is needed in the area. Our doors are absolutely open and we are 

talking with them already.” Horizon say it is building the crematorium to serve a local need – 

with there being no current crematoria in the Cannock Chase district. 

The company says most Cannock people are forced to travel to Stafford Crematorium or to 

Bushbury in Wolverhampton, or Streetly, near Walsall. 

Council managing director Mr McGovern said the council would look to get a planning 

application submitted this year – before recruiting a partner in 2019. 
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He said: “We purchased the site on the border of Cannock and Norton Canes where we’ve 

got planning consent for a cemetery. 

“What’s developed more recently is that the ambition of the council is to explore if we can 

have both a cemetery and a crematorium. 

“Our preferred option is to basically submit an outline planning application for a crematorium 

on the site that we’ve purchased. 

“The second thing we will do is go out into the market and advertise for a partner to work 

with us in order to deliver the cemetery and crematorium together. That partner might bring 

some additional funding as we don’t have the resources to build it at the moment. 

“There is also the potential that they would run the crematorium for us.” 

Horizon is holding a public exhibition on the proposals at Norton Canes Library on three 

days next week. 

They will take place on Thursday from 5pm to 7pm, Friday from 1.30pm to 6pm and on 

Saturday between 10am and 1pm. 

Mr Byfield added: “These are long drives to the other crematoriums, particularly at the speed 

of a funeral cortege, and all three crematoria are struggling to cope with the number of 

people using them. 

“In busy months, grieving families often wait three or four weeks – sometimes more – for a 

funeral service.” 

More details about Horizon’s plans can also be found at www.cannockcrematorium.co.uk 

  

https://www.cannockcrematorium.co.uk/
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Appendix Three 

Full list of responses to Consultation Questions 

 

1. Do you believe that a crematorium to serve Cannock is needed? 

  
 Respondents Percent 

Yes 107 91 

No 6 5 

Don't know/Not sure 4 3 

TOTAL Respondents 117  
 

107 

 6 
2. Drawing on our proposals, and your experiences at other crematoria, do you have suggestions 

about how the layout or design of the building can be improved to make the experience of 
attending a crematorium less stressful and services more meaningful? 

 

Comment Number 

Looks perfect, very good/Everything covered/Looks fine/Looks spot on 26 

Please ensure there is plenty of parking/needs more parking 6 

Ensure long slots/plenty of time between services 4 

Like the waiting room 3 

Time services to avoid busy traffic times 2 

Want a green roof and water harvesting 2 

Needs expansion room for the future 2 

Can we have an organ please 2 

Need a sufficiently long drive so no congestion 1 

Do we need traffic lights at entrance? 1 

Design access with slip roads onto Cannock and Norton roads 1 

Can celebrants’ facilities be closer to the crematorium staff 1 

Need a vestry for celebrants with one-way mirror so can see mourners 1 

Building in natural wood please 1 

Like net voiles but feel should also be a heavy curtain to give closure 1 

Think about locking gates or security 1 

Find a non-Green Belt site 1 

Building should be further back away from houses 1 

Install a drinking water fountain 1 

Design a baby and children’s memorial garden 1 

Install an area to view visual tributes by the exit 1 

Install solar panels on the roof 1 

Build somewhere else 1 
 

4 

 117 

 

3. Do you have any comments about the appearance and architectural treatment of the 
building we propose?   

      

 

Comment Number 

First class/perfect/looks good/looks appropriate/lovely building 49 

Fits in well with area/natural environment 13  
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Don't like the design/doesn’t follow industrial heritage as described/Design too 
angular/ugly 

8 

Prefer Clyde Coast design 4 

Not in keeping with area/natural environment 2 

Keep the building low to reduce impact 2 

Building in natural wood please 2 

Design is adequate 1 

Like the big picture window 1 

Treat the larch, don’t let it weather 1 

Not keen on the Corten 1 

Supports for porte cochere should be timber or brick 1 

Difficult to visualise how big building will be 1 

Plans don't show how it will look from Norton 1 

Need to view site in context of adjacent graveyard plans 1 

Building should be located away from Burntwood Rd, Five Ways Island/Hednesford 
Road 

1 

 

 

 
 

4. Do you have any suggestions for how we treat and design memorial gardens and open 
space? 

 

Comment Number 

Want memorial benches/ seating area 11 

Ensure sympathetic with local environment/wildlife 9 

Must be well maintained 6 

Keep as natural/rural as possible 5 

Needs dedicated space for baby and child loss 5 

Want options for individual plots/small niches and alcoves and plaques 4 

Must be relaxing/ calm and quiet 3 

Plants to provide year round colour 2 

Aromatic plants please 1 

Plenty of bins for old flowers 1 

Keeping deer away from memorials needs to be sensitively done 1 

Make the most of views towards Chasewater 1 

Can there be a further car park for those visiting memorial gardens 1 

Want modern designs 1 

Include a coal mine memorial 1 

Tea and coffee facilities 1 

Don’t add too many trees as encourages squirrels 1 

Avoid long parallel lines  1 

Must open outside of cremations 1 

Water points so people can get water for flowers 1 

Needs walkaway for hikers, dog walkers 1 

Tributes must be bio-degradable 1 

Must accommodate disabled with wide pathways 1 

Add a water feature 1 
     

  

    

5. Do you have worries or concerns about the proposal?  
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Comment Number 

Five Ways Island is nightmare/very busy/inadequate/needs improving 18 

Traffic needs monitoring/must be considered 11 

Traffic, particularly given other developments taking place 7 

Traffic is busy and funeral corteges will slow it down further 4 

Would like to see a second access 4 

Worried about traffic near the entrance/exit 2 

Access is too close to 5 Ways Island 2 

Need the coal haul road accesses to stay open 2 

Traffic, but I don't think it would be any worse than now 1 

Want bus service from Church Road area 1 

I am worried for the deer/wildlife on the site 13 

Emissions 5 

Poor air quality near Five Ways Island/air pollution 3 

Smells 1 

That the proposed design is detrimentally amended 3 

Worried local council won't approve it 2 

Impact on neighbouring homes 1 

Cannock Road is hazardous in icy conditions 1 

Insuficient consultation 1 

how many cremators are there? 1 

Plans for whole site including graveyard need to be considered & crematorium 
built further away from Wimblebury road/Hednesford Road 

1 

Building on Green Space 1 
 

    

      

  

6. Do you have any other comments? 
 

Comment Number 

It is much needed/good idea/long overdue 23 

How soon?/Get it started 3 

Good to hear wildlife/ecology being looked after 3 

Need one-hour service lengths 3 

Very well explained 2 

Rather this than houses/ warehouses 2 

Needs plenty of disabled bays 2 

Glad no more hazardous journeys to Stafford Crematorium 1 

It will reduce emissions by reducing journey times to other crematoria 1 

Would like to know the outcome 1 

A baby's coffin could look lost in front of picture window 1 

Signage from roads to be clear and concise 1 

it’s a good enhancement to the countryside 1 

The infrastructure is already there 1 

Will there be parking for coaches 1 

Far better idea than expanding the churchyard at St James Church 1 

Would like to see a coffee shop and flower stall 1 

This would be a good opportunity for the Council to link up its cycle routes 1 

Information boards needed to have road names clearly marked 1 
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